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Disclaimer

This document is only provided for information purposes and does not constitute, nor must it be interpreted as, an offer to sell or exchange or acquire,
or an invitation for offers to buy securities issued by any of the aforementioned companies. Any decision to buy or invest in securities in relation to a
specific issue must be made solely and exclusively on the basis of the information set out in the pertinent prospectus filed by the company in relation to
such specific issue. Mobody who becomes aware of the information contained in this report must regard it as definitive, because it is subject to changes
and modifications.

This document contains or may contain forward looking statements (in the usual meaning and within the meaning of the US Private Securities Litigation
Act of 1995) regarding intentions, expectations or projections of BBVA or of its management on the date thereof, that refer to miscellaneous aspects,
including projections about the future earnings of the business. The statements contained herein are based on our current projections, although the said
earnings may be substantially modified in the future by certain risks, uncertainty and other factors relevant that may cause the results or final decisions to
differ from such intentions, projections or estimates. These factors include. without limitation, (1) the market situation. macroeconomic factors,
regulatory, political or government guidelines, (2) domestic and international stock market movements, exchange rates and interest rates, (3) competitive
pressures, (4) technological changes, (5) alterations in the financial situation, creditworthiness or solvency of our customers, debtors or counterparts.
These factors could condition and result in actual events differing from the information and intentions stated, projected or forecast in this document and
other past or future documents. BBVA does not undertake to publicly revise the contents of this or any other document, either if the events are not
exactly as described herein, or if such events lead to changes in the information of this document.

This document may contain summarised information or information that has not been audited, as well as information relative to solvency produced with
criteria that are still subject to definitive CRR regulatory interpretation, and its recipients are invited to consult the documentation and public information
filed by BBVA with stock market supervisory bodies, in particular, the prospectuses and periodical information filed with the Spanish Securities Exchangs
Commission (CNMY) and the  Annual Report on form 20-F and information on form &K that are disclosed to the US Securities and Exchange
Commission.

Distribution of this document in other jurisdictions may be prohibited, and recipients into whose possession this document comes shall be soleky

responsible for informing themselves about, and observing any such restrictions. By accepting this document you agree to be bound by the foregoing
Restrictions.
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Macroeconomic Background

‘/ Global growth has continued being robust and \/ Colombia will growth 1, 5% in 2017. The economic is
including more regions. Financial markets are in a gradual recovery from the middle of the year. For
still in favor of emerging economies. 2018 we estimate a growth of 2,0%.

J At the close of 2017 inflation will be at the level of J The labor market keeps being deteriorated in 2017
4,0% and in the first months of 2018 it will QUICk|y and 2018 in Comparison with 2016, a|th0ugh in a
fall at the level of 3,0%, around this rate the moderate way.
inflation will remain in a good part of the year.

Main economic indicators for Colombia

\/ The expected good m2016 W2017e m2018e
performance of inflation,
especially at the beginning 106112
of 2018, opens the door 9.8
into the observation of a
greater reduction in a

monetary policy rate.
Taking into account that we
expect that the policy rate
close 2017 in its actual 444036 .40-36 31
level of 5,0% and achieve

% i i .
the level of 4,0% in the first GDP growth Inflation(a/a, %, Policy rate Urban Current account Fiscal Balance (%
semester of 2018. (ala %) fdp) (EA., fdp, %) unemployment  pajance (% of of GDP)
T (% of PEA, fdp) GDP)

Source: BBVA Research , DANE, Banco de la Republica.
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BBVA e
Highlights 3Q17

Digital Sales

Units without insurance

...Lower activity in
line with macro
environment ...

Digital Customers*

3Q17

Strong growth of

gross margin

affected by higher
provisions ...

3Q17 m

*Thousands
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Our Bank...
September 2017

Branch Offices

Employees

1.350 532 5.640
Var TAM © %HHI Var TAM Var TAM
+2.12% +0.76% -7.50%

Banking Agents 6.047
! Var TAM

+39.79%




At BBVA, we are
accelerating our
transformation
process to become
the best bank for our
customers
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Balance Sheet and activity
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Leader in Retail Banking

Million of COP

YoY Growth: 4.5%
Mkt Share: 9.36%
Ranking: 4

Assets
$53.478

i,
il

YoY Growth: 9.8%
Mortgages Sl °

10)l0/5]s Mkt Share: 18.51%
Ranking: 3

&

YoY Growth: 8.7%
Mkt Share: 10.10%

Loan
Portfolio

$42.066 Ranking: 4

YoY Growth: 4.3%
Mkt Share: 11.58%

Ranking: 4
»

Deposits
$42.541

$14.496

BBVA Colombia Results 3Q17

YoY Growth: 10.4%
Mkt Share: 13.24%

Ranking: 3

)]
a

YoY Growth: 5.7%
Mkt Share: 5.45%

©

Ranking: 4

* Note: Deposits category does not include bonds, Consumer includes Overdraft + Credit Card, Portfolio includes securities, and Mortgage includes leasing.
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Diversified and Growing Business

Portfolio Composition Portfolio Growth
3%26%%6 2Q2017 3Q2017 16.487 16.835
. 41.079 42.066 CommerC|a| 15.788 15.817
24,30% 24,58% 24,55% p—
34,90% 35,29% 35,43% — 14.496 14.905
13.994
13.502
Consumer
40,81% 40,14% 40,02% TAM +10.4%
Mortgages '
TAM +9.8%

B Consumer BCommercial B Mortgage

302016 1Q2017 2Q2017  3Q2017

Business growth 8.7%, focused on payroll loans that have low exposure to credit risk.

Stable Portfolio Mix
Improvement in measures in terms of credit admission profiles and other lines of consumer product loans such as

vehicles and credit cards.

Note: Portfolio includes leasing. Commercial includes Microcredit e
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Diversified and Growing Business

302016

Deposits 29,992

Composition

Deposits Growth 4.3%

Term 19.136 17.979

11,8%
0
46,4% 42,7%
41,7%

202017
42.104

14,1% N,

Deposits 18244 S
TAM+5.2% (
Checkin 17.908 18.205
Accountg 16654 oo
— — |
TAM-0.8%
ccounts
TAM+18.6%
30Q2016 1Q2017 202017 30Q2017

BBVA Colombia Results 3Q17

302017
41.637

13,5% S,
46,9%
39,7%

¥ Checking Accounts B Saving Accounts ® Term Deposits

In terms of deposits, this growth of 4.3% has been
mainly focused on individuals funding resources
instead of institutions.

During the third quarter of the year, the resources
were adjusted to the liquidity needs of the bank, and
the deposits were in line with the growth dynamics of
the loan portfolio.



Creating
Opportunities

BBV.

BBVA Colombia Results 3Q17

Conservative Risk Management

NPL

3,44

Deterioration of the ratio of non-
performing loans impacted by
consumer behavior and specific

1,95 2,02 : : .
commercial portfolio operations.

3Q16 4Q16 2Q17 2Q17 3Q17 [

— BBVA = |Ndustry average

----- BBVA* ++++++ Industry average® @

CONSUMER MORTGAGES
4,84 3,51
4,47 ’ 3,22

4,13

3,29
1,46 2,52
1,23 1,18 2,77 3,03 236 237
3016 4Q16.. 2Q17. . 2Q17 .. 3Q17. 3Q16 4Q16 2Q17 20Q17 3Q17 3Q16 4Q16 2Q17 2Q17 3Q17
12

+ *--- Adjustment discounting the impact of Electricaribe in BBVA and in the industry
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Risk Management

Risk Premium

BBVA Colombia Results 3Q17

Peer 1 — BBVA
Peer 2 = |[ndustry average S a0, 2 90%
————— BBVA* «see+¢ |ndustry average* 2,89%
0,
2,67% 2,80%
*2,74%
*2,30%
1,95%
1,88%
1,8/
1,67%
/ 1,63% 1,65%
_ 1;63%
0,
1,37% 1,43%
3Q15 4Q15 1Q16 2Q16 3Q16 4Q16 1Q17 2Q17 3Q17

Risk premium in line with a policy of write-offs that has not changed

* Note: Figures updated to 3Q17
» * - Extraordinary adjustment in Loan -Loss provision

13
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Consolidated Balance Sheet

Million COP
Var TAM
3Q16 2Q17 3Q17 abs %

Cash and cash equivalents 4.078.951 5.514.477 4.802.052 723.101 17,7
Investments 6.583.800 6.131.658 5.597.552 -986.248  -15,0
Derivative Financial Instruments and Cash Operations 862.046 966.209 709.668 -152.378  -17,7
Gross Loan Portafolio and Leasing 38.843.812 41.267.446 42.258.074 3.414.262 8,8
Provision for credit losses (1.155.945) -1.537.295 -1.735.799 -579.854 50,2
Other 2.370.272 2.229.223 2.411.094 40.822 1,7

Assets 51.582.937 54.571.719 54.042.640 2.459.704 4,8
Deposits 40.345.940 42.554.318 42.111.371 1.765.431 4,4
Money Market Operations 753.843 1.025.076 705.008 -48.835 -6,5
Financial instruments at fair value 954.605 946.681 845.439 -109.166 -11,4
Payable accounts 870.347 782.062 826.817 -43.530 -5,0
Other 4.216.702 4.540.752 4.676.906 460.204 10,9
Labor Obligations 194.318 188.810 210.151 15.833 8,1
Other Liabilities 173.561 208.859 222.739 49.178 28,3

Liabilities 47.509.315 50.246.558 49.598.432 2.089.117 4,4
Paid-in Capital 89.779 89.779 89.779 0 -
Resenves 2.279.237 2.535.777 2.535.777 256.540 11,3
Surplus 1.325.149 1.446.029 1.489.524 164.375 12,4
Net Profit for the period 379.456 253.576 329.128 -50.328  -13,3

Stockholder’s Equity 4.073.621 4.325.161 4.444.208 370.587 9,1

Total Liabilities and Stockholder’s Equity 51.582.936 54.571.719 54.042.640 2.459.704

14
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Consolidated results

Net interest income

Million of COP
+16.9%
+28 5% Vs 1S16
597 968 650 2084 Quarter to
°05.816 quarter
I 18 7% growth
3016 2Q17 3Q17

Gross Margin

Million of COP +15.7%
+98.8% Vs 1516
871.499 829.550
644.039 I e ‘>I
3016 2017 3017

BBVA Colombia Results 3Q17

Net Profit
Million of COP
138.167
75.552
64.719
3016 2017 3Q17
Efficiency
Million of COP
-13.8%
5J,61
47,96
I 41,47 I
3016 2Q17 3Q17

16
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Income Statement Consolidated

Million COP
Var TAM
3Q16 2Q17 3Q17 abs %

Loan Portfolio 1.128.644  1.183.975  1.172.451 43.807 39
Interest Expense (622.828) (586.007) (522.244) 100.584 (16,1)
Net interest income 505.816 597.968 650.208 144.392 28,5
Net commission income 39.333 62.885 58.090 18.757 47,7
Investment Portfolio 72.510 157.112 106.052 33.542 46,3
Dividends 8 3.337 81 73 909,7
Other Incomes 26.372 50.197 15.119 (11.253)  (42,7)
Other operating income 98.890 210.646 121.252 22.362 22,6
Gross margin 644.039 871.499 829.550 185.511 28,8
Net Asset Allocation (151.388) (276.526) (373.092) (221.704)  146,4
Administration General Expenses (358.175) (361.436) (397.871) (39.696) 11,1
Personal Expenses (133.000) (146.110) (137.633) (4.632) 3,5
General Expenses (76.798) (80.273) (90.212) (13.414) 17,5
Taxes (37.931) (34.401) (33.697) 4.234 (11,2)
Other (106.677) (99.829) (135.016) (28.339) 26,6
Operational Risk (3.768) (823) (1.313) 2.455 (65,1)
Non-interest expenses (509.563) (637.962) (770.963) (261.400) 51,3
Minority Interest (265) (233) (335) (70) 26,3
Income before tax 134.211 233.304 58.252 (75.959)  (56,6)
Income Tax (69.492) 17.300 86.792  (124,9)
Y B 5 = N T T

17
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BBVA Colombia Results 3Q17

Consolidated accumulated results

Net interest income

Million of COP +28.5%
l—— +16.9% -
1.818.485
1.555.844 4
1168277 -
I +55.7%
3Q16 2Q17 3Q17

Gross Margin
Million of COP +28,8%

Vs 3Q16

+15.7%

2.472.300

2.137.723 F
1.642.750 .7
I +50.5%

3Q16 2Q17 3Q17

Net Profit
Million of COP
379.456
329.128
I 253.576 I
3016 2Q17 3017
Efficiency
Million of COP
-379
Var. TAM
-7.61% pbs
49,77
45,98
44,98 I
30Q16 2017 3Q17
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Income Statement Consolidated
Accumulated - Million COP

Var TAM
3Q16 2Q17 3Q17 abs %
Loan Portfolio 3.214.904 2.357.746 3.530.197 315.293 9,8
Interest Expense (1.659.060)  (1.189.469)  (1.711.713) (52.653) 3,2
Net interest income 1.555.844 1.168.277 1.818.485 262.641 16,9
Net commission income 136.341 120.489 178.579 42.238 31,0
Investment Portfolio 302.558 273.277 379.329 76.771 25,4
Dividends 10.336 11.363 11.444 1.108 10,7
Other Incomes 132.644 69.344 84.463 (48.181)  (36,3)
Other operating income 445.538 353.984 475.236 29.698 6,7
Gross margin 2.137.723 1.642.750 2.472.300 334.577 15,7
Net Asset Allocation (471.405) (510.390) (883.482) (412.077) 87,4
Administration General Expenses (1.063.932) (738.947)  (1.136.818) (72.886) 6,9
Personal Expenses (402.604) (293.732) (431.365) (28.760) 7,1
General Expenses (229.603) (163.268) (253.480) (23.877) 10,4
Taxes (108.035) (65.947) (99.644) 8.391 (7,8)
Other (319.105) (213.916) (348.932) (29.827) 9,3
Operational Risk (4.584) (2.084) (3.397) 1.187 (25,9)
Non-interest expenses (1.535.337)  (1.249.337) (2.020.300) (484.963) 31,6
Minority Interest (799) (557) (892) (93) 11,6
Income before tax 601.587 392.856 451.108 (150.479)  (25,0)
Income Tax (222.131) (139.280) (121.980) 100. 151 (45, 1

19
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Solvency
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Sound Capital Position

Appropriate
Capital Levels

BBVA Colombia Results 3Q17

4Q16

12,60 12,82 12,83 12,76
[— —fl— i -l
¢ — g

7,48 7,27 7,29

6,74 ’
4Q16 1Q17 2Q17 3Q17
== Equity Tierl ~  eessee Min Equity Tier |

—il— Total Solvency Min Total Solvency

1Q17 2Q17 3Q17

BTIER| ®mTIERII

376 basis points
Above the
minimum required

21
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Contact

E-mail;
bbvacolombia-ir@bbva.com

Investor Relations Team:

German Enrique Rodriguez Perdomo
germanenrique.rodriguez@bbva.com
ALM Treasurer - IR

Katherine Garcia Buitrago
Tel 3471600 Ext. 11286
katherine.garcia@bbva.com
IR — Senior Officer

Bogota, Colombia.

BBVA Colombia S.A.

Emimor .r COMPROMETIDO
.

The IR Recognition granted by Bolsa de Valores de Colombia
S.A. (the Colombian Stock Exchange) is not a certification of the
registered securities or the solvency of the issuer.

BBVA Colombia Results 3Q17
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Our purpose

Six Strategic Priorities

L J

éTo bring the age ~ New standard in customer
. experience
of opportunity
to everyone

BDBVA

Creating Opportunities

Drive digital sales

U New business models
#, Optimize capital allocation
&

Unrivaled efficiency

A first class workforce

We are BBVA. We create opportunities
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BBVA Strategic Priorities
L J
a ~ New standard in
R customer experience

Starting point/ Challenge

* Second Place in NPS

» Opportunity for improvement in the client’s
experience and knowledge.

 Limited brand positioning

w_ Optimize capital
: allocation

Starting point/ Challenge

» Portfolio of good quality, with presence in
segments of greater value

* Need to improve profitability in customers and
increase presence in higher value products and
segments

* Low supply of digital products
* Limited digital customer base

* Need to implement digital
channels and processes.

BBVA Colombia Results 3Q17

I1I‘ll
aﬁl'e Drive digital sales

Starting point/ Challenge

marketing tools,

* IT infrastructure not focused on services

e fb Unrivaled efficiency

Starting point/ Challenge

« Strong management model, but possibility of

improving service costs

* Need to improve transactional
services

processes and
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BBVA Strategic Priorities

1 I A first class workforce

* Need to improve talent attraction plans, employee experience and professional development
plans
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Leveraging technology
In 2007 we began our transformation process

We have been working onour And now we are adapting to
platforms the new paradigms of
development

Platform
A as a service

]

Call center BEVA Wallet

Y SNy !
3 o &
y ‘« "lu'.
™ . - I LA \
i " I o e
. o 3 ITY A ]
@ - ./. o :" o . -~
. - AN
B Vet D
B LAL o
r ¥y «' Y
' N
A » 3N
AThs Y qels 1
foy® Y2t J
- ‘a
o B

Multichannel Architecture

B Middleware / Services

Back-office or
\¥ Core Banking System
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Individual Balance Sheet

Million COP
Var TAM
3016 2Q17 3Q17 abs %

Cash 3.227.752 4.801.970 3.420.312 192.560 6,0
Active Positions in monetary market 846.593 707.869 1.374.349 527.755 62,3
Investment Securities & Derivatives 7.501.803 7.116.511 6.315.276 -1.186.527 -15,8
Loan Portfolio and Leasing Operations 38.690.474  41.079.058 42.066.154 3.375.680 8,7
Impairment -1.481.006 -1.890.617 -2.159.345 -678.340  -45,8
Other Assets 2.408.866 2.271.456 2.461.727 52.862 2,2

Total Assets 51.194.482 54.086.248 53.478.473 2.283.991 4,5
Deposits and Financial Claims 42.811.537 44.,988.445 44.383.955 1.572.418 3,7
Passive Positions in monetary market 753.843 1.105.089 785.031 31.188 4,1
Financial Instruments at Fair Value 954.604 946.681 845.439 -109.165  -11,4
Banks And Other Financial Obligations 1.201.244 1.495.457 1.782.546 581.302 48,4
Other Liabilities 1.648.148 1.571.722 1.638.862 -9.286 -0,6

Total Liabilities 47.369.376 50.107.394 49.435.833 2.066.457 4,4
Suscribed and Paid-in-Capital 89.779 89.779 89.779 0 -
Specific Destination Reserves and Funds 2.279.237 2.535.777 2.535.777 256.539 11,3
Surplus 1.097.139 1.127.594 1.120.518 23.379 2,1
Gains or Losses 358.950 225.704 296.565 -62.385 -17,4

Stockholder’s Equity 3.825.106 3.978.854 4.042.640 217.534 5,7

Total Liabilities and Stockholder’s Equity 51.194.482 54.086.248 53.478.473 2.283.991

28
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Individual Statement Income

Million COP
Var TAM
3Q16 2Q17 3Q17 abs %
Loan Portfolio 1.128.642 1.183.976 1.172.450 43.808 3,9
Interest Expense (623.321) (586.969) (523.251)  100.070  (16,1)
Net interest income 505.321 597.007 649.200 143.878 28,5
Net commission income 31.305 39.502 39.079 7774 248
Investment Portfolio 87.065 156.552 107.800 20.735 238
Dividends - 3.337 - - -
Other Incomes 25.443 49.303 14553  (10.890) (42,8)
Other operating income 112.508 209.193 122.354 9.846 8,8
Gross margin 649.134 845.701 810.632 161.498 249
Net Asset Allocation (151.430) (278.076) (373.274) (221.844) 146,5
Administration General Expenses (351.993) (348.030) (395.211) (43.218) 12,3
Personal Expenses (129.662) (135.205) (137.660) (7.998) 6,2
General Expenses (76.444) (79.866) (89.775)  (13.331) 174
Taxes (37.250) (33.874) (33.063) 4187 (11,2
Other (105.469) (98.262) (133.400)  (27.931) 26,5
Operational Risk (3.168) (823) (1.313) 1.855 (58,5)
Non-interest expenses (503.423) (626.106) (768.485) (265.062) 52,7
Income before tax 145,711 219.595 42,147 (103.564) (711)

Income Tax 66.729 87.137 28 714 95 443 (143,0
Net profit 78.982 70 861 (8 121)

29



BBV g;e:;l?fnities

Individual Statement Income

Accumulated -Million COP

BBVA Colombia Results 3Q17

Var TAM
3Q16 2Q17 3Q17 abs %
Loan Portfolio 3.214904  2.357.747 3.530.197 315.294 9,8
Interest Expense (1.660.771) (1.191.260)  (1.714.510)  (53.740) 3,2
Net interest income 1554.133  1.166.487 1.815.687 261.554 16,8
Net commission income 86.505 79.369 118.448 31.943 36,9
Investment Portfolio 300.146 279.994 387.795 87.649 29,2
Dividends 9.929 10.940 10.940 1.011 10,2
Other Incomes 129.403 67.531 82.084 (47.320) (36,6)
Other operating income 439.478 358.465 430.818 41.340 94
Gross margin 2.080.116 1.604.321 2.414.953 334.837 16,1
Net Asset Allocation (471.198)  (510.197)  (883.471)  (412.273) 87,5
Administration General Expenses (1.046.752)  (727.266)  (1.122.477) (75.725) 7,2
Personal Expenses (393.099)  (286.402) (424.063) (30.964) 79
General Expenses (228.316)  (162.520) (252.295) (23.979) 10,5
Taxes (106.024) (64.872) (97.935) 8.089 (7,6)
Other (315.329)  (211.388) (344.788) (29.459) 9,3
Operational Risk (3.984) (2.084) (3.397) 587 (14,7
Non-interest expenses (1.517.950) (1.237.463) (2.005.948)  (487.998) 32,1
Income before tax 562.166 366.858 409.005  (153.161) (27,2)
Income Tax 203.216 141.154 112.440 90.776 44,7
Net profit 358.950 wm | (62.385)] im

30
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Current market spreads reflect positively on BBVA’s

creditworthiness
——BANCOLOMBIA a==BBVA COLOMBIA
430 ——BANCO DE BOGOTA 2013 ——COLOMBIA SOBERANO 2013
——DAVIVIENDA ——COLOMBIA SOBERANO 2015
——BANCO DE BOGOTA 2016 ——ECOPETROL 2014
380 ——COLOMBIA SOBERANO 2017
v

280

230

180

Bancolombia 5,125 Ba2 Davivienda 5,875 Ba2
Banco de Bogotd 5,375 Ba2 BBB- Ecopetrol 4,125 Baa3 BBB
Banco de Bogota 6,250 Ba2 BBB- BBVA 4,875 Baa3 BBB

31



