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4Q2023 Key Takeaways

ACTIVITY

EFFICIENCY

QUARTERLY OPERATING
INCOME

ASSET QUALITY TRENDS 

CAPITAL POSITION ABOVE MINIMUM 
REQUIRED

1

2

3

4

5

TOTAL LOAN GROWTH

EFFICIENCY RATIO

OPERATING INCOME

COST OF RISK

CET1

+6,74% VS 4Q22

58.5%  4Q23 +14 BPS VS 4Q22

-9.5% VS 4Q22

2.09%  4Q23

8.13%  4Q23

NET PROFIT

244 Blln

COVERAGE RATIO

160%  4Q23

Consolidated figures
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Economic Outlook
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Inflation in Europe and the US continues to 
trend downwards, albeit with upward pressure 
from service prices. Central banks could begin 
reducing rates in the second half, and 
economic recovery will be stronger in 2025.

Colombia's GDP grew by 0.6% in 2023, with a 
sharp decline in investment and moderation in 
private consumption. At the beginning of 2024, the 
economy still showed weakness, without a 
consolidated recovery, which is expected to occur in 
the second half. Overall, GDP is expected to grow 
by 1.5% in 2024.

Colombian inflation maintains a downward 
trend despite increases in rents. Demand 
moderation will continue to help lower 
inflation to 5.4% by year-end. The rainy 
season will help reduce energy prices.

The BanRep began the interest rate easing cycle 
in Dec-23. It evaluates accelerating cuts 
whenever inflation and activity are easing. The 
monetary policy interest rate is expected to reach 
neutral territory (at 5.50%) in the second half of 
2025.

Colombia's external deficit remains low, as imports continue to fall sharply, exports decline slightly, 
and remittances abroad must be lower due to lower profits associated with a slow pace of economic 
activity. Foreign direct investment (FDI) continues to be the main financier of this imbalance. 
Additionally, the labor market is beginning to show signs of moderation, as expected by BBVA 
Research. Particularly, the reduced activity levels in services this year could continue to weigh on 
labor outcomes.
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Economic Outlook

(f): Forecasts by BBVA Research (and by the Ministry of Finance in the case of the fiscal deficit). 
Source: DANE and Banco de la República. 

MAIN ECONOMIC INDICATORS
(UNITS IN THE LEGEND)
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Unlocking a Seamless Financial Experience

CUSTOMERS
MILLIONS

DIGITAL SALES
% OF TOTAL SALES YTD

ACTIVE CUSTOMERS ON 
DIGITAL CHANNELS %
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81%

3Q22

84%

4Q23
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Investing in Tomorrow, Business Activity
GROWTH BY SEGMENT YoY % NET LOANS MIX

TRILLION COP

Individual figures
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Innovation in Adversity: Charting a Course for Revenue 
Recovery

NET INTEREST INCOME 
BILLION COP

NET INCOME
BILLION COP

OPERATIONAL COSTS 
BILLION COP

NET PROVISIONS
BILLION COP
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75.5

Stable Funding Strategies
CLIENT’S DEPOSITS
TRILLION COP

FUNDING MIX
%

Individual figures
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Asset quality stable and within guidance

NPL RATIO (%)

*NPL: commercial portfolio greater than 90 days, consumer greater than 60 days and mortgage greater than 120 days                     Source: SFC

MORTGAGE COMMERCIAL CONSUME

NPL + WRITE-OFF (%)

Figures as of December 2023
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TAM

131 puntos 
básico

104 puntos 
básicos
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+113 bps
Above the Minimum 

Regulatory Level

Solid 
Capital Position 

EVOLUTION OF THE CET1 RATIO %

Capital position

Billion COP

Separate figures 10
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Volunteerism

Support for SMEs

Education Initiatives

   Support for Families in 
Emergency Situations

Humanitarian aids

BBVA's Commitment to Colombia

At BBVA Colombia, we embrace 
our commitment to sustainability, 
aligning our efforts with the 
greater good of our customers 
and the environment. We speak 
through our actions, that is why 
we have issued our first blue bond 
which aligns with our diverse 
portfolio of products and services 
and we expect to continue 
innovating with sources of funding 
aimed towards sustainability, 
social and environmental impacts 
in 2024.
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E-mail: bbvacolombia-ir@bbva.com

Investor Relations Team: 

Mario Alberto Sanchez Páez
marioalberto.sanchez@bbva.com
Head of ALM & IR

BBVA Colombia S.A. 
 

The IR Recognition granted by Bolsa de Valores de Colombia S.A. (the Colombian 
Stock Exchange) is not a certification of the registered securities or the solvency of 
the issuer

Contact
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Annex
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Consolidated Results
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Accumulated Income Statement - Consolidate
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Separate Balance Sheet

16



BBVA Colombia 4Q23 Results
April, 2024

Accumulated Income Statement - Separate
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BBVA Colombia 4Q23

BBVA COLOMBIA
December 2023

LOCAL RATINGS

INTERNATIONAL RATINGS

Fitch Ratings
Long Term: AAA (col)
Short Term: F1+ (col)

Fitch Ratings
Long Term: BBB-
Short Term: F3

Moody’s
Long Term: Baa2
Short Term: Prime

 2 (P-2)

RATINGS
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100%

Sucursales

Cajeros Automáticos
1.485

508

Empleados
5.892
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Definitions

• Digital sales: % of sales done through digital channels and ATM over total sales.

• PRV: Product Relative Value for the Retail Segment, used as a proxy for economic value. Transactions (units) are weighted by a 
simplified NPV calculated for each product category in order to weight their contribution to the digital sales. 

• Digital customers: number of retail clients that have logged in any of the bank’s digital platforms at least once during each of the last 3 
months.

• Mobile customers: number of retail clients that have logged in the bank’s mobile app at least once during each of the last 3 months. It 
is a sub-group of digital customers.

• BCORP B corporations, certified as a balanced business . Businesses which are in compliance with the highest social and 
environmental standards
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Disclaimer

This document is only provided for information purposes and does not constitute, nor must it be interpreted as, an offer to sell or 
exchange or acquire, or an invitation for offers to buy securities issued by any of the aforementioned companies. Any decision to buy or 
invest in securities in relation to a specific issue must be made solely  and exclusively on the basis of the information set out  in the 
pertinent prospectus filed by the company in relation to a specific issue. Nobody who becomes aware of the information contained in this 
report must regard is as definitive because it is subject to changes and modifications.

This document contains or may contain forward looking statements (in the usual meaning and within the meaning of the US Private 
Securities Litigation Act of 1995) regarding intentions, expectations or projections of BBVA or of its management on the date thereof, that 
refer to miscellaneous aspects, including projections about the future earnings of the business. The statement contained herein are based 
on our current projections, although the said earnings may be substantially modified in the future by certain risks, uncertainty and other 
factors relevant that may cause the results or final decisions to differ from such intentions, projections or estimates. These factors include, 
without limitation, (1) the market situation, macroeconomic factors, regulatory, political or government guidelines, (2) domestic and 
international stock market movements, exchange rates and interest rates, (3) competitive pressures, (4) technological changes, (5) 
alterations in the financial situation, creditworthiness or solvency of our customers, debtors or counterparts. These factors could condition 
and result in actual events differing from the information and intentions stated, projected or forecast in this document and other past or 
future documents. BBVA does not undertake to publicly revise the contents of this or any other document, either if the events are not 
exactly as described herein, or if such events lead to changes in the information of this document.

This document may contain summarised information or information that has not been audited, as well as information relative to solvency 
produced with criteria that are still subject to definitive CRR regulatory interpretation, and its recipients are invited to consult the 
documentation and public information filed by BBVA with stock market supervisory bodies, in particular, the prospectuses and periodical 
information filed with the Spanish Securities Exchange Commision (CNMV) and the Annual Report on the form 20-F and information on 
form 6-K that are disclosed to the US Securities and Exhange Commission.

Distribution of this document in other jurisdictions may be prohibited, and recipients into whose possession this document comes shall be 
solely respnsible for informing themselves about, and observing any such restrictions. By accepting this document you agree to be bound 
by the foregoing Restrictions.
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The IR Recognition granted by Bolsa de Valores de Colombia S.A. (the Colombian Stock Exchange) is not a certification of 
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