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Disclaimer

This document is only provided for information purposes and does not constitute, nor must it be interpreted as, an offer to sell or exchange or
acquire, or an invitation for offers to buy securities issued by any of the aforementioned companies. Any decision to buy or invest in securities in
relation to a specific issue must be made solely and exclusively on the basis of the information set out in the pertinent prospectus filed by the
company in relation to a specific issue. Nobody who becomes aware of the information contained in this report must regard is as definitive
because it is subject to changes and modifications.

This document contains or may contain forward looking statements (in the usual meaning and within the meaning of the US Private Securities
Litigation Act of 1995) regarding intentions, expectations or projections of BBVA or of its management on the date thereof, that refer to
miscellaneous aspects, including projections about the future earnings of the business. The statement contained herein are based on our current
projections, although the said earnings may be substantially modified in the future by certain risks, uncertainty and other factors relevant that
may cause the results or final decisions to differ from such intentions, projections or estimates. These factors include, without limitation, (1) the
market situation, macroeconomic factors, regulatory, political or government guidelines, (2) domestic and international stock market
movements, exchange rates and interest rates, (3) competitive pressures, (4) technological changes, (5) alterations in the financial situation,
creditworthiness or solvency of our customers, debtors or counterparts. These factors could condition and result in actual events differing from
the information and intentions stated, projected or forecast in this document and other past or future documents. BBVA does not undertake to
publicly revise the contents of this or any other document, either if the events are not exactly as described herein, or if such events lead to
changes in the information of this document.

This document may contain summarised information or information that has not been audited, as well as information relative to solvency
produced with criteria that are still subject to definitive CRR regulatory interpretation, and its recipients are invited to consult the documentation
and public information filed by BBVA with stock market supervisory bodies, in particular, the prospectuses and periodical information filed with
the Spanish Securities Exchange Commision (CNMV) and the Annual Report on the form 20-F and information on form 6-K that are disclosed to
the US Securities and Exhange Commission.

Distribution of this document in other jurisdictions may be prohibited, and recipients into whose possession this document comes shall be solely
respnsible for informing themselves about, and observing any such restrictions. By accepting this document you agree to be bound by the
foregoing Restrictions.
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Outstanding dynamics at the end of 2021

Fuente: BBVA Research con datos del DANE

(ANNUAL CHANGE, %, QUARTERLY FREQUENCY)

GDP growth will be stronger in the
second half of 2022. In 2023, growth will
be lower without statistical effects
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Colombia experienced a solid recovery in 2021,
underpinned by final consumption.
In 2022 and 2023, we expect the economy to
expand less through consumption and more
through investment and exports
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Inflationary pressures will progressively subside in 2022, resulting in a tightening of monetary policy

Recovery of global economy will continue in 2022 at a slower pace 

6

(f): BBVA Research 7x9Source: BBVA 
Research with DANE data

(ANNUAL CHANGE, %)

GDP

Inflation

Central bank 
interest rate

Will decelerate to grow 4.0%. Final
consumption will lose momentum, due
to higher private and public savings.
Investment (mainly in civil works) and
exports will improve.

In 2022, inflation will have the highest
level in second quarter. Then, it will
correct for lower pressure on food. But,
core inflation will remain high. At year-
end it will stand at 5.7%.

The central bank will bring its rate to a
contractionary level at mid-year to
control inflation expectations and
demand pressures. In December, the
intervention rate will be at 7.5% (still at a
contractionary level).
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THOUSANDS OF CUSTOMERS

Our digital capabilities allow us to provide better customer 
service in the current context

THOUSANDS OF CUSTOMERS DIGITAL SALES (UDS EX INSURANCE)/ 
TOTAL SALES

1.5 million digital clients in 4Q21

BBVA Colombia in 4Q21

BBVA Colombia Sales
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We keep moving 
forward into the digital 

era.

1.031 

1.476 
1.555 

4Q19 4Q20 4Q21

+43% +5%

941

1.423 
1.514 

4Q19 4Q20 4Q21

+51% +6%

86%

89%

87%

4Q19 4Q20 4Q21

+3% -2%

36% 32%

46%

86% 89% 87%

4Q19 4Q20 4Q21

RATIO 

RATIO PRVS
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1.3 trillion pesos designated to 
Green iniciatives

Carbon neutral certificate granted 
by the firm Clean CO2 
We accomplished all the targets defined in its 
Global Eco efficiency Plan 2016-2020

We will increase funding for 
sustainable initiatives by more than 
100%. 
BBVA will have new sustainable products that 
include loans for the acquisition of assets and a 
digital offering for financing hybrid and electric 
vehicles. 

BBVA Colombia keeps moving forward to a 
greener and fairer future
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Main Consolidated Figures 4Q21

+2.80%
+1 pbs vs. Ago19

+3.4% vs. 4Q20 +5.5% vs. 4Q20 +92.9% vs. 4Q20

1

+11.5% vs. 4Q20 +13% vs. 4Q20 +13.9% vs. 4Q20

2

+44.21% 
+25 pbs vs. 4Q20

+10.32%
+38 bps vs. 3Q21

+6 bps vs. 4Q20

+13.76%
+31.1 bps vs. 3Q21

-96 bps vs. 4Q20

4

2.81%
-15 bps vs. Nov20

217.10% 
-12 pp vs. Nov20

3

12

1.91%
-99 bps vs. Nov20

Excellent evolution of net margin

NET INTEREST 
INCOME

Billion

3,264

GROSS MARGIN
Billion

4,150

NET PROFIT
Billion

890

EQUITY
Billion

6,143

GROSS LOAN 
PORTFOLIO

Billion

57,632

CUSTOMER 
DEPOSITS

Billion

59,165

Portfolio growth driven by our retail portfolio

NPL RATIO**
COVERAGE 

RATIO
COST OF

RISK

Sound risk management Strong capital generation

TOTAL 
SOLVENCY***

BASIC 
SOLVENCY

EFFICIENCY 
RATIO

** Figures at November 2021
*** Individual figures
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Interest margin growth driven by an increase in the activity

NET INTEREST INCOME
BILLION COP
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NET FEE INCOME
BILLION COP

OPERATIONAL COSTS
BILLION COP

NET INCOME
BILLION COP
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NPL RATIO (%)*

*NPL: commercial portfolio greater than 90 days, consumer greater than 60 days and mortgage greater than 120 days
Source: SFC

NPL + WRITE-OFF (%)

BBVA Colombia’s write-offs policies are stricter than the sector
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TAM

-20 pbs

-40 pbs
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Relieved and Redefined – PAD
30 Dec 2021 

100%

Relieved

Expired grace period Within grace period

61%

39%

Redefined

Expired grace period Within grace period

Recovery activity was
reestablished after PAD
ended, so restructures,
foreclosures, litigation are
part of the alternatives.

Continue with monitoring
and vintage analysis

Loans who have a forbearance
measure need a new alternative,
are classified as }restructure in
stage 3.

96% of the total relieved or
redefined portfolio is up to date.
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12M20 12M21 abs %

Interest Income 5.054                   4.647                   (407)                 (8)                     

Interest Expense (1.898)                  (1.382)                  (515)                  (27)                   

NET INTEREST INCOME 3.156               3.265              109              3                  

-                  -               -              

NET FEE INCOME 206                 218                  11                  5                  

Investment Portfolio 479                        441                        (39)                    (8)                     

Dividends 15                           18                           3                         22                    

Other Incomes 77                           209                       132                    171                    

OTHER OPERATING INCOME 572                  668                 97                 17                
-                        -                    -                  

GROSS MARGIN 3.934              4.151               217               6                 

-                        -                    -                  
Net Provisions (1.501)              (980)                522              (35)              

Operational Costs (1.729)             (1.835)             (106)             6                 

Personal Expenses (636)                     (668)                     (32)                    5                       

General Expenses (443)                     (486)                     (43)                    10                     

Taxes (129)                      (128)                      1                          (0)                     

Other (489)                     (529)                     (39)                    8                       

Operational Risk (31)                         (24)                        7                         (23)                  

OPERATING EXPENSES (3.230)             (2.815)             (416)             (13)              
-                  -               -              

Minority Interest (2)                           (2)                           1                          (29)                  

PROFIT BEFORE TAX 702                  1.335               633              90               

Income Tax (240)                     (444)                     (204)                 85                    

NET PROFIT 461                  890                 429              93               

Var TAM
Accumulated – Billion COP

Consolidated Income Statement 12M21
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Balance Sheet and 

Business Activity
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Portfolio growth driven by our retail portfolio

PORTFOLIO COMPOSITION
BILLION

GROSS LOAN PORTFOLIO +13.5% YoY 
BILLION

18

Activity focused on the retail segment, which represents 60% of the gross loan portfolio at the end of December 2021

Significant growth in consumer and mortgages portfolio

Note: Portfolio includes Leasing. Commercial includes microcredit

19.569 
19.180 

19.296 19.519 19.759 
20.206 

20.679 
21.739 19.991 

20.569 

19.492 
18.826 

19.141 19.593 
20.313 

22.216 

11.754 11.811 11.901 12.159 12.281 12.542 12.838 
13.178 

1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21

CONSUME
TAM +13.3%

COMMERCIAL
TAM +8%

MORTGAGE
TAM +11.6%

39%

37%

24%

4T20
50,504

38%

39%

23%

4T21
57,134

39%

37%

24%

4T19
49,182
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DEPOSITS GROWTH +13,1% YoY
BILLION
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Strategic management of our funding sources

DEPOSITS 
COMPOSITION
BILLION

Deposits growth driven by an increase 
in checking accounts

72% 75% 74%

6% 9% 7%

8% 8% 8%

12M19 12M20 12M21

Stockholder's
Equity

Other Liabilities

Banks and other
financial
obligations
Money Market
Operations

Investment in
debt securities

Deposits

65,730 68,889 79,920

LIABILITIES AND EQUITY +16% YoY
BILLION
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19.194 18.216 18.536 17.931 18.022 

8.632 8.383 8.845 8.486 9.299 
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SAVING 
ACCOUNTS
TAM +31.9%

TIME 
DEPOSITS
TAM -6.1%

CURRENT
ACCOUNTS
TAM +7.7%

14%

44%

42%

4Q19
46,573

16%

53%

31,2%

4Q21
57,805

17%

45%

38%
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52,324
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Source: SFC. Market share as of  November 2021.
*Market Share Individuals + Securitizations. **Market Share Consumer + Individual´s overdraft + Credit Cards. ***Market Share Mortgages + LH + Securitizations 
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Above the Minimum 
Regulatory Level
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Strong capital generation

Billion of COP

EVOLUTION OF THE CAPITAL RATIO %

Separate figures

4.456   4.294   4.543   4.725   
5.114   

1.941   1.971   1.696   
1.670   1.706   

4Q20 1Q21 2Q21 3Q21 4Q21

TIER I TIER II

10,26   
9,53   9,79   

9,94   
10,32   

5,13   5,13   5,75   5,75   5,75   

9,63 

9,63 
10,25 

10,25 10,25 

14,72   
13,90   13,45   13,45   13,76   

4Q20 1Q21 2Q21 3Q21 4Q21

Equity Tier I Min Equity Tier I

Min Total Solvency Total Solvency
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Billion COP

Consolidated General Balance sheet
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12M20 12M21 abs %

Cash and cash equivalents 6.266 11.030 4.763 76,0

Investments 7.409 3.291 -4.118 -55,6

Derivative Financial Instruments and Cash Operations 3.810 7.273 3.463 90,9

Gross Loan Portafolio and Leasing  50.983 57.632 6.649 13,0

Provision for credit losses -3.075 -3.014 61 -2,0

Other 3.495 3.708 213 6,1

Assets 68.889 79.920 11.032 16,0

Deposits 51.952 59.166 7.214 13,9

Money Market Operations 506 3.697 3.190 630,1

Financial instruments at fair value 4.107 3.455 -652 -15,9

Banks and other financial obligations 2.607 2.974 367 14,1

Investment in debt securities 2.304 2.389 84 3,7

Liabilities by deferred tax 278 394 116 41,6

Estimated liabilities and provisions 276 285 8 3,0

Payable accounts 714 713 -2 -0,2

Labor Obligations 241 250 9 3,8

Other Liabilities 394 455 61 15,5

Liabilities 63.380 73.777 10.396 16,4

Paid-in Capital 90 90 0 0,0

Additional-paid in capital 652 652 0 0,0

Noncontrolling interests 9 8 -1 -6,2

Reserves 3.409 3.644 235 6,9

Surplus 887 856 -32 -3,6

Net Profit for the period 461 894 432 93,7

Stockholder's Equity 5.508 6.143 1.133 11,5

Total Liabilities and Stockholder´s Equity 68.889 79.920 3.530 16,0

Var TAM 
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E-mail: bbvacolombia-ir@bbva.com

Investor Relations Team: 

Juan Pablo Herrera Gutiérrez
Tel 3471600 Ext. 12892
juanpablo.herrera.gutierrez@bbva.com
Director– IR 

Paula Camila Bolaños Martínez
paulacamila.bolanos@bbva.com 
IR Professional

BBVA Colombia S.A. 

The IR Recognition granted by Bolsa de Valores de Colombia S.A. (the Colombian
Stock Exchange) is not a certification of the registered securities or the solvency of
the issuer
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Billion COP

Individual Balance Sheet

12M20 12M21 abs %

Cash 5.745 10.268 4.523 78,7                   

Assets positions in money market operations 484 737 253 52,2                  

Investment and derivatives transactions 11.421 10.831 -591 -5,2                   

Loan portfolio and leasing operations 50.983 57.632 6.649 13,0                   

Impairment -3.431 -3.441 -10 0,3                     

Other Assets 3.029 3.303 274 9,1                      

Total Assets 68.232 79.330 11.099 16,3             

Deposits and financial claims 54.291 61.586 7.295 13,4                   

Liabilities positions in money market operations 506 3.697 3.191 630,2               

Financial instruments at fair value  4.107 3.455 -652 -15,9                 

Banks and other financial obligations 2.607 2.974 367 14,1                    

Accounts payable 868 1.000 132 15,2                   

Labor obligations 238 246 8 3,4                     

Other Liabilities 618 685 67 10,8                   

Total Liabilities 63.236 73.643 10.408 16,5             

Suscribed and paid-in-capital 90 90 0 -                    

Specific destination reserves and funds 3.408 3.643 235 6,9                     

Surplus 1.044 1.074 31 2,9                     

Gains or losses 454 880 425 93,6                  

Stockholder's Equity 4.996 5.687 691 13,8              

Total Liabilities and Stockholder´s Equity 68.232 79.330 11.099 16,3             

Var TAM
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Billion COP

Individual Income Statement

12M20 12M21 abs %

Interest Income 5.054                    4.647                    (407)                      (8,0)          

Interest Expense (1.899)                   (1.383)                   516                         (27,2)       

NET INTEREST INCOME 3.155                3.264               109                  3,5         
-                   -                   -                   -        

NET FEE INCOME 144                  146                  2                       1,6         

Investment Portfolio 512                         466                        (46)                         (9,0)          

Dividends 15                            17                             3                              18,1           

Other incomes 72                            204                        132                         183,7       

OTHER OPERATING INCOME 598                  687                  89                    14,9       
-                         -                         -                         -           

GROSS MARGIN 3.897               4.097               200                  5,1          
-                         -                         -                         -           

Net Provisions (1.501)              (979)                 522                  (34,8)     

Operational Costs (1.699)             (855)                 (99)                  5,8         

Personal Expenses (619)                       (649)                      (30)                         4,9            

General Expenses (444)                      (482)                      (38)                         8,5            

Taxes (126)                       (125)                       1                               (1,1)            

Other (490)                      (524)                      (34)                         6,9            

Operational Risk (20)                         (18)                          2                              (9,7)          

OPERATING EXPENSES (3.200)             (2.777)              423                  (13,2)      
-                         -                         -                         -           

PROFIT BEFORE TAX 697                  1.320               624                  89,5       

Income Tax (227)                       (425)                      (198)                       87,4         

NET INCOME 470                  895                  425                  90,5      

Var TAM
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100%

BBVA COLOMBIA PARTICIPATION
DECEMBER 2021

Branch Offices

Atm’s

Banking Agents

1,368

511

35,633

Var TAM -4.5%

Var TAM 0.66%

Var TAM 100%

LOCAL RATINGS

INTERNATIONAL RATINGS

RATINGS

Employees
5,284
Var TAM 2.9%

SECTOR

Source: Quarterly Report of each bank 3Q21
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74%

26%

Bancolombia

Colombia Central Ameria

75%

25%

Davivienda

Colombia Central Ameria

80%

20%

Grupo Aval

Colombia Central Ameria
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