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Disclaimer

This document is only provided for information purposes and does not constitute, nor must it be interpreted as, an offer to sell or exchange or
acquire, or an invitation for offers to buy securities issued by any of the aforementioned companies. Any decision to buy or invest in securities in
relation to a specific issue must be made solely and exclusively on the basis of the information set out in the pertinent prospectus filed by the
company in relation to a specific issue. Nobody who becomes aware of the information contained in this report must regard is as definitive because
it is subject to changes and modifications.

This document contains or may contain forward looking statements (in the usual meaning and within the meaning of the US Private Securities
Litigation Act of 1995) regarding intentions, expectations or projections of BBVA or of its management on the date thereof, that refer to
miscellaneous aspects, including projections about the future earnings of the business. The statement contained herein are based on our current
projections, although the said earnings may be substantially modified in the future by certain risks, uncertainty and other factors relevant that may
cause the results or final decisions to differ from such intentions, projections or estimates. These factors include, without limitation, (1) the market
situation, macroeconomic factors, regulatory, political or government guidelines, (2) domestic and international stock market movements,
exchange rates and interest rates, (3) competitive pressures, (4) technological changes, (5) alterations in the financial situation, creditworthiness or
solvency of our customers, debtors or counterparts. These factors could condition and result in actual events differing from the information and
intentions stated, projected or forecast in this document and other past or future documents. BBVA does not undertake to publicly revise the
contents of this or any other document, either if the events are not exactly as described herein, or if such events lead to changes in the information
of this document.

This document may contain summarised information or information that has not been audited, as well as information relative to solvency produced
with criteria that are still subject to definitive CRR regulatory interpretation, and its recipients are invited to consult the documentation and public
information filed by BBVA with stock market supervisory bodies, in particular, the prospectuses and periodical information filed with the Spanish
Securities Exchange Commision (CNMV) and the Annual Report on the form 20-F and information on form 6-K that are disclosed to the US
Securities and Exhange Commission.

Distribution of this document in other jurisdictions may be prohibited, and recipients into whose possession this document comes shall be solely
respnsible for informing themselves about, and observing any such restrictions. By accepting this document you agree to be bound by the foregoing
Restrictions.
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In 2019, GDP acceleration was supported by household
consumption and non-construction investment
GDP - 4Q19

Annual growth rate

33 35 34

3.2

& While global volatility
increased due to COVID-
19, reduced trade tensions
and brexit agreements
reduced global
uncertainty. Global
growth will be 3.2% in
2020 and 3.3% in 2021

Consumption, investment and GDP
Annual variation, %

/7 Colombia's GDP will grow
3.2% in 2020, driven by
domestic demand. Private
consumption could slow
slightly and investment will
accelerate thanks to a
better  performance of

residential
GDP Public Private Construction  Non-Construction Exports (16%)  Imports (-24%)
Expenditure Consumption  Investment (13%) Investment (9%)
(16%) (70%)

m2018 m2019p

Source: BBVA Research, DANE, Banco de la Republica.
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Inflation will moderate in 2020 closing at 3.4% thanks to food prices.
For 2021 inflation will continue converging towards the target

Inflation and policy interest rates
% y/y, annual effective rate (TEA)
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= Annual Inflation Policy interest rates
Lower Limit Target Range Upper Limit Target Range
=== Target
Inflation will close at 3.4% in The Central Bank will keep its
2020. Devaluation,  strong rate at 4.25% during 2020 and
domestic demand and wage will increase it from the first
increases will prevent a further quarter of 2021 until 4.75%

decline in inflation in the face of
lower food prices

Source: BBVA Research, DANE, Banco de la Republica.
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Main Consolidated Figures 4Q19

Results ilion)

$ 3,117,501 $ 3,699,624 $731618

+17.1% YoY +4.6% YoY +29.8% YoY
Net Interest Income Gross Margin Net Profit

Excellent evolution of net
margin due to higher activity

Balance Sheet ilion)

D ]

$65734 $57212 $ 49,657 $ 46,573

Leading franchise in

+4.6% YoY +12.5% YoY +9.0% YoY +2.1% YoY retail banking in Colombia
Total Assets Equity Gross Loan Customer 5
Portfolio Deposits*
Risk Ratios
3 57% 2 01 % 1 66 ]30/0 Soynd risk management
-39 bps YoY - 45 bps YoY 1295 bps YoY a,L'Ag”ed With G!%b?.' Risk
+3 bps vs Sep19 -19 bps vs Sep19 +142 bps vs Sep19 clElS RISt Fetlie s
NPL Ratio% Cost of Risk% Coverage Ratio %
Solvency Efficiency
The forthcoming adoption of A4 47%)
-78 bps YoY -35bps YoV Basel Ill guidelines in +445 S Yoy
Total Basic Colombia will benefit the Efﬁciensy Ratio
Solvency—x——x— SO|vency** bank'S Capltal I’atIOS

*Excluding other deposits, individual figures
** Individual figures
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BBVA Colombia ended 2019 with 1,5 million digital customers

= -

Digital Customers

Thousands of Customers Thousands of Customers Digital Sales (Ex insurance)/ Total
sales
‘ +40% ‘ +22%ﬁ +63% [ \ +23% N +8% +13%
WV 1,481 V| 1,297 28%
1,231
| 1,120 -
951 802 7%
4Q17 4Q18 4Q19 4Q17 4018 4Q19 4Q17 4018 4019

BBVA Colombiain 12M 2019

39%

RATIO

RATIO PRVS

9%

4%
2016 2017 2018 2019

1,5 million new digital clients in 4019
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Interest margin growth driven by an increase in the activity and

lower impairment charges

Net Interest Income

Billion COP

3117 501

2,662,370
2,038,394
1,283,680
57I9,91O I

12M18 3M19 oM19 OM19 12M19

Operational Costs

Billion COP

‘ 1,645,103

1,557,341
1,204,532
794,734
399,438 I

12M18 3M19 oM19 OM19 12M19

563,654

BBVA Colormbia Resultedos 4T19 Al

70 de 2020

Net Fee Income

Billion COP
-90.2% eslo]
367,098

305,841

264,607
207,695
I 36,099
|

12M18  3M19 oM19 OM19  12M19

Net Income
Billion COP

+29.8°/o vs 3019

731 618

512,299
340,770
204,028 I

12M18  3M19 6M19 OM19  12M19
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BBVA Colombia’s write-offs policies are tighter than the sector

NPL Ratio (%)* NPL + Write-offs (%)
YoY
336 Sector uo
Sector 18 pr
BBVA 7
373 , ' . BBVA 650 650 /9 pbs
|
4018 1019 2019 3019 4Q19 4018 4019
Commercial Consumer Mortgages
Sector 3.67 375 353 s> BBVA 521 559 - Sector 308 406 413
' Nm 413 414
BBVA 356 Sector 5o,
251 ) 3.76 3.72 351 345 BBVA
2.47 . \ 3.55
4018 1Q19 2Q19 30Q19 4Q19 4018 1019 20Q19 30Q19 4Q19 4018 1Q19 20Q19 30Q19 4019

*NPL: commercial portfolio greater than 90 days, consumer greater than 60 days and mortgage greater than 120 days
Source: SFC
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Stable Capital Ratios

Billion of COP

Strong

Capital Position

4018 1Q19 2Q79 3019 4019
BTIERI ®mTIERII
2% 11.97 11.90 e - . . _
' ' Evolution of the capital ratio %

6.88 L2 o 6.45 6.53 257 bpS

4.50 4.50 4.50 4.50 4.50 Above the Minimum
“““““““““““““““““““““ Regulatory Level

4Q18 1019 2Q19 3Q19 4Q19

mes Equity Tier | === Min Equity Tier | Separate figures

= TOtal Solvency Min Solvencia Total
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Outstanding delivery on shareholder value creation

Profitability Shareholder Remuneration
% miles de Millones COP
12.83% 12.83%
ROE
16.26%
12.72%
jun.-20 oct.-20
¥ Cash

LS $25.66 per share

BBVA Sector
Remuneration Policy cadhia
ROA
B Distribute dividends at the rate of COP
- 25.66 per share:
i o B \We remain committed to our dividend
1.16% policy:
I « 2 payments per year (June and
October)
BBVA Sector « 2019 Pay-out of 50%, policy that

comes since 2007



Consolidated Income Statement
Accumulated — Million COP
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Var TAM
12M18 12M19 abs %
InterestIncome 4,720,124 5,110,533 390,409 8.3
Interest Expense (2,057,754) (1,993,032) 64,722 (3.1)
NET INTEREST INCOME 2,662,370 3,117,501 455,131 17.1
NET FEE INCOME 367,098 36,099 (330,999) (90.2)
Investment Portfolio 400,760 389,595 (11,165) (2.8)
Dividends 17,860 16,830 (1,030) (5.8)
Other Incomes 89,351 139,599 50,248 56.2
OTHER OPERATING INCOME 507,971 546,024 38,053 7.5
GROSS MARGIN 3,537,439 3,699,624 162,185 4.6
Net Provisions (1,107,670) (983,192) 124,478 11.2)
Operational Costs (1,557,341) (1,645,103) (87,762) 5.6
Personal Expenses (576,115) (617,900) (41,785) 7.3
General Expenses (381,681) (404,086) (22,405) 59
Taxes (122,405) (121,177) 1,228 (1.0)
Other (467,688) (484,633) (16,945) 3.6
Operational Risk (9,452) (17,307) (7,855) 83.1
OPERATING EXPENSES (2,665,011) (2,628,295) 36,716 (1.4)
Minority Interest (2,148) (1,999) 149 (6.9)
PROFIT BEFORE TAX 870,280 1,069,330 199,050 229
Income Tax (306,627) (337,712) (31,085) 10.1
NET PROFIT 563,654 731,618 167,964 29.8
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Portfolio growth driven by our retail portfolio

Portfolio Composition Gross Loan Portfolio +8.9% yoy
Billion

4Q18 3Q19 4Q19

18 638 18,971

18,258

Commercial 17835 17,908

TAM +3.2% 18,409
24% o 24% Consumer 15362 16532 10774
36% ’ 37%
36% TAM +15.9%
39%
399 39% 11,802
: i Mortgages norg 11305 11537

TO,u
TAM +7.7%

EConsumer B Commercial ®Mortgage

4Q18 1Q19 2019 3019 4019

i Activity focused on the retail segment, which represents 61.4% of the gross loan portfolio at the end of Dec - 19

f Significant growth in all portfolios

Note: Portfolio includes Leasing. Commercial includes microcredit
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Strategic management of our funding sources

40Q18
Deposits 45,622
Composition

3Q19 4Q19
47,005 46,573

14% W

42%

44%

B Checking Accounts B Saving Accounts ®Term Deposits

Deposits Growth +2.1% yoy

Billion

Biégisits 19374 18739 |goq 19418 19582
TAM +1.1% T —

Saving

Current

Accounts /296 6702 6764 6417 6547
T
TAM -9.8%

4018 1Q19 2Q19 3Q19 4Q19

1

Deposits growth driven by an
increase in saving accounts



Focus on strong returns on capital
Market Shares

Loan Portfolio

$50 Market 10, 40%

+13 bps YoY
Trillion
Individuals- Commercial
Market Share Market Share
14.38% 7.07%
-17 bps YoY +10 bps YoY

Consumerx Credit Cards  Mortgages

Market Share Market Share Market Share
13.04% 6.80% 16.38%
-6 bps YoY -25bps YoY -29 bps YoY

Source: SFC. Market share as of March 19.
*Market Share Individuals + Securitizations. **Market Share Consumer + Particular's overdraft + Credit Cards
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Deposits
$50 e 11.40%
Share ¢
. -54 bps YoY
Trillion
Saving
Accounts
Market share
11.15% PR
YoY Growth +20 bps
Market share
11.12%

YoY Growth -156 bps

Term Deposits

Market share

12.40%
YoY Growth -190 bps

F**Market Share Mortgages + LH + Securitizations
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Consolidated Balance Sheet

Million COP
Var TAM
4Q18 4Q19 abs %
Cash and cash equivalents 8,461,493 5,642,226 -2,819,267 -33.3
Investments 8,148,586 8,667,565 518,979 6.4
Der|vat.|ve Financial Instruments and Cash 1292.073 2071592 779.519 60.3
Operations
Gross Loan Portafolio and Leasing 45,573,222 49,656,632 4,083,410 9.0
Provision for credit losses -2,776,476 -2,573,306 203,170 -7.3
Other 2,167,829 2,268,951 101,122 4.7
Assets 62,866,727 65,733,660 2,866,933 4.6
Deposits 47,246,048 47,320,164 74,116 0.2
Money Market Operations 3,343,616 4,410,752 1,067,136 319
Financial instruments at fair value 1,307,567 2,039,137 731,570 559
Banks and other financial obligations 2,519,646 2,607,156 87,510 3.5
Investmentin debt securities 2,282,854 2,179,625 -103,229 -4.5
Liabilities by deferred tax 263,317 332,365 69,048 26.2
Estimated liabilities and provisions 255,735 317,376 61,641 241
Payable accounts 528,195 647,543 119,348 22.6
Labor Obligations 222,361 254,728 32,367 14.6
Other Liabilities 264,215 412,901 148,686 56.3
Liabilities 58,233,554 60,521,747 2,288,193 3.9
Paid-in Capital 89,779 89,779
Additional-paid in capital 651,950 651,950 - -
Noncontrolling interests 6,972 7,260 288.0 4.1
Reserves 2,764,985 3,039,636 274,651 9.9
Surplus 555,834 691,670 135,836 24.4
Net Profit for the period 563,653 731,618 167,965 29.8
Stockholder's Equity 4,633,173 5,211,913 578,740 12.5

Total Liabilities and Stockholder s Equity 62,866,727 65,733,660 2,866,933



Contact

E-mail: bbvacolombia-ir@bbva.com
Investor Relations Team:

Juan Pablo Herrera Gutiérrez

Tel 3471600 Ext. 12892
juanpablo.herrera.gutierrez@bbva.com
Director— IR

Maria Camila Manosalva Rojas
Tel 3471600 Ext. 17003
mariacamila.manosalva@bbva.com
IR Professional

Bogota, Colombia.

BBVA Colombia S.A.
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The IR Recognition granted by Bolsa de Valores de Colombia S.A. (the
Colombian Stock Exchange) is not a certification of the registered securities or
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GDP (% YoY)

Main Macroeconomic Variables

Macroeconomic Forecast
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2016

2017

2018

2019

2020p

2021p

Private Consumption (% YoY)
Public Consumption (% YoY)
Investment (% YoY)

Inflation (% YoY, eop)
Inflation (% YoY, average)
Exchange rate (eop)

Exchange rate (average)
BanRep Rate (%, eop)

DTF Reference Rate (%, eop)
Central Gvt. Fiscal Bal. (% of GDP)
Current Account (% of GDP)

Urban Unemployment Rate (%, eop)

Source: Banco de la Republica, DANE, BBVA Research

16
1.8
(2.9)
57
75
3,001
3,055
7.50

6.9

(4.0)

(4.3)
9.8

2.1
3.8
1.9
4.1
4.3
2,984
2,951

4.75
53
(3.6)
(3.3)
9.8

36
5.6
15
3.2
3.2
3,250
2,956
4.25

45
3.1
(3.8)
107

4.6
4.3
4.1
3.8
3.5
3,277
3,281
4.25

4.4
2.4)
(4.6)
108

4.3
3.8
5.0
3.4
3.49
3,340
3,271
4.25

45
(2.3)
(4.2)
107

4.0
3.8
4.7
3.2
3.30
3,220
3,231
4.75

49

(1.8)
(3:9)
105



Individual Balance Sheet
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Million COP
Var TAM
4Q18 4Q19 abs %

Cash 7,908,659 5,140,987 -2,767,672 -35.0
Assets positions in money market operations 514,422 499,032 -15,389 -3.0
Investment and derivatives transactions 9,591,623 10,904,928 1,313,305 13.7
Loan portfolio and leasing operations 45,573,222 49,656,631 4,083,410 9.0
Impairment -2,944,928 -2,947,629 -2,707 0.1
Other Assets 1,758,909 1,911,453 152,544 8.7
Total Assets 62,401,906 65,165,403 2,763,497 4.4
Deposits and financial claims 49,559,346 49,535,580 -23,766 -0.0
Liabilities positions in money market operation: 3,345,050 4,411,631 1,066,581 319
Financial instruments at fair value 1,307,567 2,039,138 731,571 559
Banks and other financial obligations 2,519,646 2,607,156 87,51 35
Accounts payable 625,419 785,673 160,254 25.6
Labor obligations 218,954 250,835 31,881 14.6
Other Liabilities 479,168 656,103 176,935 36.9
Total Liabilities 58,055,151 60,286,118 2,230,967 3.8

Suscribed and paid-in-capital 89,779 89,779 0 -
Specific destination reserves and funds 2,764,479 3,039,130 274,657 9.9
Surplus 958,739 1,027,561 68,822 7.2
Gains or losses 533,758 722,815 189,057 354
Stockholder's Equity 4,346,755 4,879,285 532,530 12.3
Total Liabilities and Stockholder”s Equity 62,401,906 65,165,403 2,763,497 4.4




Individual Income Statement
Million COP
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Var TAM
4Q18 4Q19 abs %
Interest Income 4,830,056 4,961,507 131,451 2.7
Interest Expense (2,060,057) (1,995,475) 64,583 (3.1)
NET INTEREST INCOME 2,769,998 2,966,032 196,034 7.1
NET FEE INCOME 158,175 121,918 (36,257) (22.9)
Investment Portfolio 433,213 419,766 (13,447) (3.1
Dividends 17,471 16,402 (1,069) (6.1)
Other incomes 87,461 136,916 49,455 56.5
OTHER OPERATING INCOME 538,145 573,085 34,940 6.5
GROSS MARGIN 3,466,319 3,661,035 194,717 5.6
Net Provisions (1,107,289) (982,631) 124,659 (11.3)
Operational Costs (1,532,156) (1,616,096) (83,940) 5.5
Personal Expenses (560,693) (601,344) (40,657 7.3
General Expenses (376,075) (401,203) (25,128) 6.7
Taxes (120,222) (118,608) 1,615 (1.3)
Other (460,959) (477,669) (16,710) 3.6
Operational Risk (14,206) (17,272) (3,066) 21.6
OPERATING EXPENSES (2,639,445) (2,598,727) 40,719 (1.5)
PROFIT BEFORE TAX 826,873 1,062,309 235,435 285
Income Tax (277,562) (323,939) (46,378) 16.7

NET INCOME 549,312 738,369 189,057



"V

Our Bank
December 2019

1,361

YoY Growth
variation
! +1.26%

/

<

Branch Offices

545

YoY Growth
variation
-1.27%

-,
-
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Employees

5,683

YoY Growth
variation
+8.5%

o
YoY Growth
variation
+41.25%

4

(



Participation in Colombia

Focused on the

Local Market

Source: Annual Report of each bank, June 2019
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Peer 1

35%

65%

m Col m Central America

Peer 2 Peer 3
ﬁ
49% 51%
79%
m Col m Central America m Col m Central America



